
Go to https://ais.usvisa-info.com/en-co/iv/ and follow these instructions if 

you were told by the Embassy to book a follow-up appointment  (221G). 

Please click on the red boxes in order to complete the registration process. 
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Choose the first option 



Accept the privacy policy and click on Confirm 



Complete all the required fields: given name, surname and provide a 

contact e-mail address. You will be able to choose a password in order to 

access your personal account. 

Then, click Create Account 



Choose the option that fits your application, in this case: I need to register an 

Immigrant Visa appointment 



Please click Continue 



Complete all the required fields and click Create Applicant 



*** If  you are applying as a family group you should click first on Add 

Applicant and complete the fields required for each one of your family 

members. 
Then , you will be able to select the DHL office for pick up by clicking Continue 



Click on the Document pick up location (no extra fee) field 



On this page you will be able to choose the DHL office among those ones 
authorized for pick up and delivery, then click Continue  



Click on Consulate Location and choose Bogota 



1. If you had your interview before April 2014, choose the first working day of 

the current month as a temporary appointment date. For the time of the 

appointment please choose 8:00 AM.  

2. If you had your interview after April 2014, choose the actual date of your 
appointment. 



Choose the time of your appointment  



Click on Schedule Appointment 



Click on Close 



To book your follow up appointment, please click on Missed My Appointment 



Please choose the applicants that must come for a new interview, then in the 

Reason for Request field write Follow up Appointment 221G and click Send 
Request 



Click  OK 





Click Applicant Details 



To schedule a new appointment click Continue 



Choose the date of your appointment. Available dates will be in Bold 



Choose the time of your appointment, then click Schedule Appointment  



Please print the confirmation page and click Close 



You have successfully booked a new appointment. Please come to the 

Embassy on the date and time scheduled. 
 


